
Who we are

How can we work

together?



OUR PEOPLE

We search 

for the best talents

to improve every day

OUR COMMUNITY

We grow together 

with our clients 

EFFECTIVENESS

We get the right things 

done in an efficient way

INNOVATION

We are the trend 

setters not followers

What is our motivation?

We are driven by innovation and we enjoy exploring 

smarter BPO solutions and advisory that help our 

clients attain success. Our Values are a solid 

foundation upon which we build our success as 

individuals and as an organization



Few facts 

about us

We have over 2 000 customers mostly international 

companies, from all sectors ïwe mainly cover multi-

country BPO and advisory service deliveries. In payroll we 

serve 700+ customers today with population over 30 000.

Originally established in the Central and Eastern Europe, Accace 

set out to offer clients top-quality services by knowledgeable 

professionals at reasonable rates.

With more than 550 professionals and branches in 13 countries, 

Accace ranks among the leading outsourcing and consultancy 

services providers in the region. We offer comprehensive range of 

consultancy and BPO services, while the majority of our 

business comes from TOP 500 Fortune Forbes companies. 



Accace offices are located in Bosnia and Herzegovina, Czech

Republic, Croatia, Germany, Hungary, Macedonia, Montenegro,

Poland, Romania, Serbia,Slovakia, Slovenia and Ukraine.

Locations in other European countries and globally are covered via

trusted partners network. Whether company owned or affiliated, all

Accace branches are closely related, in particular with regard to

uniform way of communication, service level and diligence.

Where can you 

find us?



We like IT

We develop IT solutions for our 

clients to better manage their

accounting, payroll and HR 

processes

We report both locally 

and regionally

We report both to local and 

regional management 

effectively, inserting a level of 

control that allows to safely 

manage our clientôs foreign 

operations

We like processes

We have certified our system of 

information security 

management according to ISO 

27001:2005 and quality 

management according to ISO 

9001:2008 

We think out-of-the-box

We understand our clientsô needs 

and we are driven to discover tailor-

made and not standard solutions 

for them

We are international

We have experience with 

multi-country service delivery. We 

ensure uniform way of 

communication, outputs and 

services in the region we operate

Why                

choose us?



Our services

Tax

üCorporate tax 

üTransactions 

üInternational tax planning

üPIT and social security

üNon-resident tax services

Legal&Corporate 

üLegal advisory 

üIncorporation services

üTrust services

üSecretarial services

Accounting 

üStatutory bookkeeping 

üReporting services

üAccounting consultancy

üAP management

üERP consultancy 

Payroll 

üPayroll outsourcing

üHR administration services

üTime management

üLabour-law consultancy

TULIP Accounting

üDocument management

üAutomated booking

üReporting lounge

TULIP Payroll

üElectronic payslips

üPayroll inquiry handling

üTime&Attendance

üAbsence management

üManagement self-service

AdvisoryOutsourcing TULIP



Accounting 

and reporting

Accounting agenda

outsourcing

ü Bookkeeping and statutory ledgers

ü AP and document management 

ü Cash management 

ü Tax compliance, advisory and transactions

Reporting services

ü Statutory monthly reporting package

ü Reporting for consolidation

ü Management reporting

ü IFRS and US GAAP reporting

ü Assistance to auditors


